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TIEu DUNG

BIET RO CAC QUYEN CUA QUY VI - TRANH BI CAT NUGIC VA TIEN iCH
PHAI LAm Gi NEu CHAM THANH TOAN TIEN Nu'G'c

e Nhan Thong Tin tir Nha Cung Cap Nwéc cia Quy Vi: Luat California cdm hau hét cadc nha cung cap
cat nudc trir khi héa don cla quy vi qua han 60 ngay. Nha cung cap nwdc phai lién hé véi quy vi qua
dién thoai hodc thu it nhat bay ngay lam viéc trudc khi cdt nwdc va phai dang chinh sach cat nuwéc
trén trang web cta ho. Néu khdng cé trang web, ho phai cung cp cho quy vi mot ban sao cda chinh
sach khi duoc yéu cau.

e Trao Ddi v&i Nha Cung Cap Nwéc Vé K& Hoach Thanh Toan: Cac nha cung cap nwdc phai dua ra mot
ké& hoach thanh toan thay thé trudc khi cat dich vu nudc sinh hoat. Quy vi cé quyén thao luan céc lua
chon véi nha cung cap nudc dé tranh bj cat nwdc. Quy vi cling cé thé thue hién quy trinh khi&u nai dé
phan d6i viéc cat nwdc néu quy vi khéng déng y vdi hda don nuée. Nha cung cap khong duoc dirng
dich vu cap nuwdc trong thoi gian quy vi tién hanh khiéu nai. Quy vi c6 thé tim thay thong tin vé Dao
Luat Bao V& Chong Cat Nudrc tai day va tai day. Cac yéu cau nay ap dung cho hau hét cac nha cung
cap nudc tai California. Mét s6 nha cung cap nuwdc cling cung cap murc gid giam cho cu dan cé thu
nhap thap. Hay hoi nha cung cap cla minh xem quy vi cé dwoc giam tién nudc hang thang hay khong.

e Pang Ky dé dwoc Giam Tién Nwdc: Tuy thudc vao thu nhap, quy vi c6 thé dd diéu kién dwoc giam
tién nwdc thong qua Chuong Trinh HO Tro Gid Cho Ngudi C6 Thu Nhap Thap (LIRA). Hay hoi nha
cung cap nwdc cla quy vi dé biét thém thong tin. Ngoai ra, néu quy vi nhan dwoc mét sé phuc loi
nhat dinh nhw CalFresh, Medi-Cal, SSI, tro cap chung hodc cac phuc lgi khdc hodc néu thu nhap cla
quy vi thap hon 200% murc nghéo lién bang, nha cung cap nwéc cla quy vi phai mién moi khoan I3i
suat ma quy vi ng mot 1an sau moi 12 thang.

PHAI LAm Gi NEu CHAM THANH TOAN CAc TIEN icH KHAC

e Yéu Cau K& Hoach Thanh Toan Tir Nha Cung Cap Tién ich: Hau hét cac cong ty tién ich tw nhan phai
cung cap mot k& hoach thanh todn cho quy vi thém thoi gian dé thanh todn sé tién no. Nha cung cap
khong dwoc phép cat dién sau quy vi d3 dong vy véi mot k& hoach thanh todn va phai ti€p tuc cung cap
dién néu quy vi thanh toan ding han. Nhap vao day dé biét thong tin vé cach Uy Ban Tién ich Cong
Céng California (CPUC) c6 thé gitp quy vi thwong lvgng vé k& hoach thanh todn. Néu quy vi va cdng ty
tién ich khong thé thdng nhat vé mot ké hoach, quy vi cé thé nép don than phién |én CPUC. Cdng ty
khong duoc phép cat dién hodc khi d6t clia quy vi trong qua trinh gidi quyét than phién ctia CPUC.

N&u quy vi nhan dugc tién ich tir thanh phé, quan hodc chinh quyén dia phuwong khac — chang han
nhu S& Nudc va Dién Los Angeles (LA DWP) hoac Khu Tién Ich D6 Thi Sacramento (SMUD) — hady hoi
nha cung cap tién ich cta quy vi vé cac tuy chon ké hoach thanh toan.

e DPang Ky dé dwoc Giam Tién Khi Dot va Dién: Né&u nhan tién ich tlr mot cdng ty tw nhan, quy vi cé
thé dd diéu kién duogc gidm gid dién va khi dét, tly thudc vao thu nhap cta quy vi. Chuong trinh CARE
cua California cung cap mirc giam gia 1én dén 30-35% cho dién va 20% cho khi d6t ty nhién. Néu quy

.....

va quy vi la khach hang Cl:Ja PG&E, SDG&E hodc Southern California Edison, quy vi cé thé du diéu kién
tham gia chuong trinh HO Tro Gid Dién Cho Gia Pinh, vdi mirc gidm gid 18% cho héa don tién dién.

Né&u quy vi nhan khi d6t va dién tir mét thanh phd, quan hodc nha cung cap chinh quyén dia
phuong khac, hay goi dén s6 dién thoai trén hda don cla quy vi hodc truy cap trang web cla nha
cung cap dé tim hiéu vé cac khoan gidm gia hang thang danh cho cac gia dinh cé thu nhap thap.
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https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/sb998.html
https://oag.ca.gov/news/press-releases/attorney-general-bonta-issues-revised-legal-guidance-water-providers-and
https://www.cpuc.ca.gov/consumer-support/late-bill-assistance/make-a-payment-plan
https://www.cpuc.ca.gov/consumer-support/file-a-complaint
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-alternate-rates-for-energy
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-alternate-rates-for-energy
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program

Nhan Tro Gitp Thanh Todn M6t LAn cho Héa Don Khi D6t hodc Pién: Cu dan cé thu nhap thap cé
thé d0 diéu kién dwoc nhan thanh todn mot [an dé ho tro chi phi swdi m hodc lam mat. Chuong
trinh nay khéng phan biét loai tién ich nao cung cap nang lwvong cho quy vi. Nhap vao day dé tim
hiéu thém vé Chuong Trinh H6 Tro Nang Lugng cho Gia Dinh Thu Nhap Thap (LIHEAP).

Cac Bién Phap B3o Vé B8 Sung cho Cac Tinh Hudng Pe Doa Tinh Mang: Né&u viéc cat dién c6 thé
de doa tinh mang cla quy vi, hay lién hé ngay V@i nha cung cép cla quy Vi. Quy vi c6 thé cd céc lya
chon b6 sung va nha cung cap cé thé tryc ti€p d&n nha quy vi dé c¢d gang giai quyét tinh hinh truwdc
khi cat dién cla quy vi.

LO'I KHUYEN CHO NGU'O'I THUE NHA

Biét R6 Cac Quyén cia Quy Vi v@i tw cach 1a Ngwéi Thué Nha: Chld nha khdng bao gio dugc phép

cit nwdc, dién, nhiét, khi d&t hodc cac tién ich khac dé budc quy vi phai roi khoi nha cho thué hoadc
truc xuat quy vi ma khéng cé [énh cla tdoa an. Nhap vao day dé tim hiéu thém vé quyén cla quy vi

v0i tuw cach la nguwoi thué nha tai California.

Tranh Bj Cat Nwérc Néu Chi Nha Chwa Thanh Toan Héa Pon: D6i vdi nhitng ngudi thué nha cd dich
vu do riéng, luat phap California cho phép quy vi chuyén héa don nudc sang tén minh néu ch nha cé
trach nhiém thanh todn hda don nudc nhwng chdm thanh todn. Nha cung cap nuwéc cla quy vi phai
tao co hdi cho quy vi tré thanh khach hang dé tranh bj cat nwéc it nhat 10 ngay trudc khi cat dich vu
nuwéc. Néu chuyén dich vu nwdc sang tén minh, quy vi s& khdng chiu trdch nhiém vé sé du chuwa thanh
toan cla chu nha nhung phai chiu trach nhiém thanh toan héa don nuwdc trong twong lai. Nhirng
ngudi thué nha dung chung mot déng hd do nuwde cé thé tiép tuc duoc cung cap dich vu nudc néu tat
ca déng y chju trach nhiém vé hda don nudc va ddp irng cac yéu cau cda nha cung cap nudec.

No'1 cAn PEN DE pUQC TRQ' GIGP THEM

Nhan Tro GiGp Tai Chinh tir Chwong Trinh Phi Lg'i Nhudn hodc Chuong Trinh Chinh Quyén tai Khu
Ve clia Quy Vi: Ngoai cac chwong trinh va ngudn ho tro cla chinh quyén duoc dé cap & trén, néu
quy vi dang gdp kho khan vé tai chinh, mét té chirc dich vu xa hdi, t6 chirc tdn gido hodc co quan
chinh quyén tai thanh phé hodc quan cla quy vi cé thé gitip quy vi thanh todn héa don, tuy thudc
vao kha ndng da diéu kién cha quy vi. Van phong tro giup phap Iy tai dia phwong cda quy vi ¢ thé
gidi thiéu quy vi dén t8 chirc phu hop trong khu vire. Quy vi cling cé thé nhdp vao day dé xem danh
sach cdc co quan dich vu x3 hoi tai mdi quan.

NE&u quy vi d3 thir cdc budc nay nhung khdng hiéu qua, hiy tim ki€m s tro gilip. Dé tim van phong
trg giip phap ly mién phi hodc chi phi thap gan noi quy vi séng, hay truy cp LawHelpCA.org. Néu
khdng da diéu kién duoc trg gitp phép ly, quy vi cling c6 thé lién hé véi Doan Luat Su Tiéu Bang
California dé dworc gidi thiéu dén dich vu gidi thiéu luat sw dwoc chirng nhan.

Dé thong bdo cho Van Phong Téng Chudng Ly vé cac hanh vi vi pham, hay truy cap oag.ca.gov/report.
Mé&c du Van Phong Tong Chudng Ly khong thé dai dién hodc cung cip tu van phap Iy cho cac cd nhan
nhung cac don than phién tr nhirng ngudi dan quan tam & California rat quan trong dé phat trién
thong tin vé cac ki€u mau va tinh hudng thuc t€ ma ngudi dan California dang d6i méit trén toan

tiéu bang.

N&u quy vi c¢é khi€u nai vé viéc cat nwdc hodc vé tién ich do nha dau tu sé hitu, quy vi cling cé thé
lién hé vdi Ban Quan Ly Nudc Tiéu Bang hodc Uy Ban Tién ich Cong Cong California.

SG TU PHAP CALIFORNIA

VAN PHONG TONG CHUGNG LY



https://www.csd.ca.gov/energybills
https://oag.ca.gov/consumers/general/landlord-tenant-issues
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/assistance/docs/SB_998_FAQs_1.10.20.pdf
http://lawhelpca.org/
https://www.cdss.ca.gov/county-offices
http://LawHelpCA.org
https://www.calbar.ca.gov/Public/Need-Legal-Help/Using-a-Certified-Lawyer-Referral-Service/Certified-Lawyer-Referral-Services-Directory
https://www.calbar.ca.gov/Public/Need-Legal-Help/Using-a-Certified-Lawyer-Referral-Service/Certified-Lawyer-Referral-Services-Directory
http://oag.ca.gov/report
https://watershut-off.covid19.ca.gov/
https://www.cpuc.ca.gov/

